
METHODOLOGY 

Methodology involves the steps involved in the research process. It is very important to know the 

process to be followed in the research as it will prevent the mistakes from happening. The topic 

“Identify the Need of Transactional Analysis Training in Management colleges in Mumbai” will 

go through various research processes and the same can be explained through the research 

process mentioned below through a diagrammatic representation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESEARCH DESIGN 

Research design is one of the most important steps of the research process. It is a blueprint to the 

overall research. It gives the researcher an overall view of the research. Research design is a plan 

that determines the overall structure of the research. The research work is carried on as per the 

devised research design. It is a master plan of the research that will be conducted by the research. 

Exploratory and descriptive research designs will be adopted.   

NATURE OF DATA: 

Research will be based on primary as well as secondary data. Primary data will be collected 

using questionnaire; interview and secondary data will be collected from sources like books, 

journals, reviews etc. 
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Primary Data:  

Primary data will be collected directly from the target respondents; it could be collected through 

Questionnaire, Surveys, Observation method and Interviews. 

Secondary Data: 

Secondary data will be collected from external sources like books, book reviews, articles, 

journals, newspapers and the website material. 

SAMPLING 

Sampling is one of the important steps for primary research. The selected sample should 

represent the whole population. Sampling can be done on various bases like age, education, 

gender, social class, psychographic, geography, etc. 

Sampling is further divided into probability and non-probability sampling. For this research it is 

proposed to use Random Sampling technique.  

Sampling: 

Population: Approximately 433 colleges which provide management colleges with a population 

of approximately 50,000 students and a population of approximately 2100 faculties across 

various positions like Lecturer, Associate professor, Assistant Professor and Professor and a 

population of 433 or less Directors.  

Sample Size: 800 respondents 

Sampling Method: Random Probability Convenience Sampling 

Sample Frame: 500 students, 250 Faculties and 50 Directors. 

Geography: Mumbai (India) 

Tools used: Questionnaire, Interviews and Observation method 

 

DATA ANALYSIS AND INTERPRETATION: 

The data collected will go through various checks and cross checks. Unwanted data will be 

filtered, half-filled data will be removed and the analysis will be done on the samples which 

represent the whole population.  

MS Excel will be used to tabulate the data in rows and columns. Some formulas can be used to 

filter the data. SPSS will be used to get the results.  



Various statistical techniques such as z test, Correlation and Regression analysis will be used to 

reach the conclusion.  

 

 

 

LIMITATIONS 

1. The study is limited to the management colleges in the city of Mumbai in India. 

2. The study covers only the need of transactional analysis in management colleges and not the 

other academic institutions and the results might not be true for other disciplines. 

3. Only the sample of 800 respondents is taken due to Time, Cost and Logistical difficulties. 

4. New research in the field of human behavior conducted during this study by other researchers 

will not be taken in to consideration. 

 

WORK PLAN 

1. Introduction 

2. Collect different literature reviews 

3. Conduct a Pilot study for a sample size of 50. Rephrase the questionnaire if required.  

4. Collect data  

5. Data interpretation using the various statistical tools.  

6. Results and Findings 

7. Discussion and Conclusion 

8. Recommendation  

 


